
  

  
 

    
Medsurge Healthcare Pty Ltd Confidentiality Label: External  
2022.11.23 Medsurge Corporate Site Notices  
  1 

 

Site notices 
Information about Medsurge.com.au features, use of cookies, website disclaimer, copyright, and website 
accessibility. 

on this page 

• Website disclaimer 
• Third party linking 
• Website feedback 
• Copyright 
• Logo use 
• Web analytics 
• Cookies 
• Email communication with Salesforce Marketing Cloud Account Engagement 

This website is managed by Medsurge Healthcare Pty Ltd ABN 92 124 728 892, Unit 1&2, 6-7 Gilda Court, 
Mulgrave VIC 3170 AUSTRALIA (Medsurge). The following notices apply to activities on www.medsurge.com.au  
and go.medsurge.com.au. This website is owned and operated by Medsurge. Medsurge is the name we use to 
refer to our whole business, including Medsurge Pharma Pty Ltd and any of the companies that they control 
including subsidiaries and affiliates. When we use the words we, our or us, we mean Medsurge. 

This Site Notice was last updated on 23 November 2022. We may change this Site Notice at any time. 
Medsurge uses reasonable efforts to update this website, but some information may become out of date over 
time. 

Website disclaimer 

CALL 000 FOR AN EMERGENCY. 

THIS WEBSITE DOES NOT PROVIDE MEDICAL ADVICE. IF YOU THINK YOU MAY HAVE A MEDICAL 
EMERGENCY, CALL YOUR DOCTOR OR 000 IMMEDIATELY. 

Medsurge does not practice medicine or provide medical services or advice and the information on this website 
should not be considered medical advice. You should always talk to your healthcare professional for diagnosis 
and treatment. The information provided on this website, is for general information and not intended by 
Medsurge to be professional advice on any particular matter. The information is provided without Medsurge 
being aware of your circumstances or the purpose for which they are used. The information has not been 
independently verified by Medsurge. Accordingly, you must not rely on this information for the purpose of 
making any decision. 

It’s your responsibility to decide if you wish to apply for a trading account with Medsurge. Any submitted 
application will be evaluated by the Medsurge team and you will be advised if it is accepted. 

For reasons of succinctness and presentation, the information provided on this website may be in the form of 
summaries and generalisations, and may omit detail that could be significant in a particular context, or to 
particular persons. The information has not been independently verified by Medsurge. Accordingly, you must 
not rely on this information. 

http://www.medsurge.com.au/
https://go.medsurge.com.au/
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We provide educational resources for health professionals. These are intended as general guidance only. If you 
are a healthcare professional or health provider engaged with us, you must determine how this information 
applies to your circumstances and seek independent professional advice regarding relevant laws and guidelines 
if required. Medsurge takes no responsibility or liability (including for consequential or incidental damage) for 
any error, omission or inaccuracy in any of the information or tools provided. 

Website security 

Medsurge does not accept any liability or responsibility for any interference with or damage to your computer, 
software or data occurring as a result of accessing this site. You should ensure they have adequate protection 
against viruses when accessing the Internet and this site. 

Third party linking 

The aim of Medsurge.com.au is to communicate our product and services by supporting an informed and 
engaged healthcare community. Links to external websites are established and retained at our discretion. 
Without control, the number of external links on the website becomes challenging to maintain and audit 
appropriately. 

This website may contain links to other third party websites. When linking to those third party websites, you are 
subject to the terms posted by those third party websites, including any privacy policy. Medsurge is not 
responsible for, nor does it control, the content, products, or services provided by any linked third party 
websites. Medsurge does not endorse or guarantee the products, information, services, or recommendations 
provided by linked websites and is not liable for any failure of products or services advertised on those 
websites. In addition, each third party website may provide less security than Medsurge does and may have a 
substantively different privacy policy. You should review the security and privacy policies of such third party 
websites. Your access, use, and reliance upon such content, products, or services are at your own risk. Any link 
to an external site is provided for your information and convenience only. 

Website feedback 

You can provide feedback or make a complaint on our website. Please go to www.medsurge.com.au/#contact. 

Copyright 

Unless otherwise noted, copyright in this website is owned by Medsurge Healthcare Pty Ltd. 

Whenever a third party holds copyright in material presented on this website, the copyright remains with that 
party. Their permission may be required to use the material. We have made all reasonable efforts to: 

• clearly label and attribute material where the copyright is owned by a third party 
• make sure the copyright owner has consented to this material being presented on this website. 

Enquiries about reproduction and rights should be addressed to: 

Medsurge Healthcare Pty Ltd 
Attention: Legal Counsel 
Unit 1&2, 6-7 Gilda Court,  
Mulgrave, VIC 3170.  
AUSTRALIA 
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Logo use 

We have very strict guidelines around use of Medsurge names and symbols, including logos. We don’t allow use 
of any of our names and symbols on other websites, unless we’ve granted prior permission. Medsurge names, 
product names, and symbols are protected under the 1995 Trade Marks Act and other legislation. Any 
unauthorised use by external parties may be a breach of those laws. 

Web analytics 

We use an analytics service provided by Google to improve this website. It helps us make sure you’re getting the 
information you need. Google Analytics sends information about your use of our website to servers located 
outside of Australia. This information is used to prepare reports and help us evaluate how our websites are 
being used. 

Google’s Privacy Policy on its website explains how Google Analytics collects and processes information. No 
identifying information is collected, and we hide parts of your IP address so that your identity remains 
anonymous. 

You can opt out of Google Analytics if you disable or refuse the cookie, disable JavaScript, or use the opt out 
service provided by Google. 

Our Privacy Policy can be found at www.medsurge.com.au. 

Cookies 

A cookie is a piece of information contained within a small file that a website sends to your browser when you 
access information at that site. This site uses session-based cookies to gather website usage data. You can 
change your web browser settings to reject cookies or to prompt you each time a website wishes to add a 
cookie to your browser. If you reject any cookies, it may restrict your access to some parts of the website or 
available tools. 

Emails communication provided by Salesforce Marketing Cloud Account Engagement 

We use Salesforce Marketing Cloud Account Engagement to send you emails when you subscribe. 

By subscribing to these communications and updates, we will collect your personal information for email 
communication and personalised marketing. We protect your information as the law outlines. 

You can find out more about how we handle your personal information in our privacy policy. 

Concerns regarding this Site Notice 

Should you object to the conditions described in this Site Notice or any subsequent modifications thereto or 
become dissatisfied with this website, your only recourse (to the extent permitted by law) is to immediately 
terminate your use of this website. 

If you have any issues and/or questions with this Site Notice or any rule, policy, guideline or practice which 
Medsurge uses to operate this website, please contact us at: 

http://www.google.com/policies/privacy/
https://tools.google.com/dlpage/gaoptout
https://tools.google.com/dlpage/gaoptout
http://www.medsurge.com.au/
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Medsurge Healthcare Pty Ltd 
Unit 1&2, 6-7 Gilda Court,  
Mulgrave, VIC 3170.  
AUSTRALIA 

Toll free +61 1300 788 261 

You can find out more about how we handle your personal information in our privacy policy. 

2022.11.23 
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